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~Dngrtlnlof t~e lIInittb BtateJl
JIIll.IlringtDl1, IGt auS15

January 30, 2012

The Honorable Julius Genachowski
Chainnan
Federal Communications Commission
445 12'" Street, NW
WashingtOn, DC 20554

Dear Chairman Genachowski:

We write in support of the Federal Communications Commission's (FCC) efforts to
reform and strengthen the Universal Service Fund's Lifeline proaram. It is our UIlderstanding
that the FCC will hold its rulemaking regarding the future of Lifeline on January 311\. Once
again, we would like to thank you fOT your onllolng commitment to improving this vital program.
The services provided throuah Lifeline are extraordinarily important to our most eoonomically
disadvantaged citizens, who would otherwise be unable to afford them. In order to ensure the
integrity of the lifeline proaram for years to come, as well as curb waste, fraud, and abuse, we
urge you to move forward with creating a nationel database of Lifeline subscribers and not to
institute any mandatory fees,

A, you outlined in your remarks on January 9lh, establisbing a national database of
Lifeline subscribers will go a long way to keep the program strong and efficient. In particulll1,
we bellevc that your proposal for a subscriber database will sipiticantly help eliminate waste,
fraud, and abuse in the program. To this end, we stand reedy to assist you with the Implemen
tation of the proposed eligibility database, Furthermore, we welcome your recommendations to
eliminate duplicate sublicribers and opportunities for carriers to take advantaae of the system as
necessary steps to reform Lifeline.

In addition, we ask that the FCC not institute a ''mandatory fee" or other cost prohibitions
for Lifeline subscribers. Doing so would dismantle a fundamental benefit ofthe prograJll,
Immediately nWdna it inaccessible to a large portion of subscribers. A fee structure would also
crc&te considerable logistical hurdles for both Lifeline subscribers and carriers, e.g. many
eligible residents do not have access to credit or a chellldng account and would have a difficult
time making a payment for this service. Prior to the inclusion of cell phones in the Lifeline
proaram. many individuals were unable to afford the subsidized landline service. Similarly, wc
lI1e concerned that customers would be unable to afford mandatory fees and would be dropped
from the program as a result.

Since 1984, Lifeline and the Link-lip America prOgrlllllS have helped provide millions of
low·income Americans with vital phone serville. From accessing child and mediosl care to
emergency servlceli IIDd employment, the Lifcline program enables personalllnd oeonornic
empowennent by providing these individusls with opportunities for a better life. 1t is for these
reuons that Lifeline has been, and continues to be, such an important program for our
COIIstituerlta. We are confident that Lifeline cen be reformed and strengthened without imposing
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01/31/2012 10:52 2022251171 A. HASTINGS PAGE 03/05

arbitrary fees on subscribers, and that implementing many oithe reforms suggested by your
Commission will effectively end wute, fraud, and abuae. Moreover, we applaud your efforts to
expand the program to inolude broadblll\d internet aocess and uk that you also preserve the spirit
of Lifeline in this endeavor. . .

Chairman Oena.ehowski, thllllk you for your consideration of Ibis important mattor. We
look forward to seeing your complete recommendations III\d tiDal rulemaking for the Lifeline
program at the end ofthls month. It is OUl' sincere hope that this continued dialogue will serve to
strensthen Lifeline in rneetini the needs of low-income Americans in our 21'1 centurY economy
and society. If you should have any questions, plellSe do not hesitate to conta.et us.

Sincerely.

(}J@.i l/J;~
A1cee L. Hastings - -,~ .~

Member of Congress

.Ben Ray Lujan
Member of Congress

Cedric L. Richmond
Member of Congress

(&-.,.:J1-. --
omneBrown

Member of Congress

teh
Member of Congress

Charles B. Rangel
Member ofCongress

•

Gregorio Kilili Camacho Sablan
Member ofCongress
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Hun.sen Cluke
Member of ConFess

~...:~..-,..,.........:,
Member of Congress

And C
Member of Conlll'ess

Marcia L. Fudge
Member ofCongress

~wl~~~--
Member of Congress

~ice Hahn
ember ofConeress

!uQ&,~c_-~~~-..--...
~ Sanchez U Dennis Clltdoza
Member G" onps Member ofCongrcss

enaie G. Thomp'son
Member of Congress

OrrJm~J~
Frederica Wilson .r .

Member ofCongress

<3- d-.L"'C"~
Joe Baca
Member ofCongress
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Mel in L. Watt
Member ofCongrc8s

~--
Member of Congress

~
Member of Congress
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FEDERAL COMMUNICATIONS COMMISSION

Jul) 24.2012
..JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Gregory W. Meeks
U.S. House of Representatives
2234 Rayburn Hou e Office Building
Washington. D.C. 20515

Dear Congressman Meeks:

Thank you for your letter regarding duplieation in the Lifeline Uni\ersal Sen iee
program. I appreciate your bringing this matter to m) attention and ha\e directed thc Chid of
the Wireline Competition Bureau's Ielecollllllunications Access Polic) Di\ i,ion 10 re,pond. I
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance. please do not hesitate
to contact me.

Sincerel) .

Julius Genachowski

Encloslll'e

445 12TH STREET S.W. WASHINGTON, DC 20554 • 202-4 I 8-1000



Federal Communications Commission
Washington, D.C. 20554

July 24. 2012

I'h,' Iionorabic Grcgory W. Meeks
l'.S Ilou,c 01' Rcprcscntativcs
220-! Rayburn House Or/iec Building
\\'"sllJngtol1, D.C. 20515

Dcar Congressman Meeks:

Thank you lor your most recent letter concerning reforl11 of the Universal Service
1.lkllllC progral1l. Spccilleally, you cxprcssed interest regarding recent efforts to eliminate
duplicatiolls in tbc Li reline program.

COllll11ission action and the industry's constructive engagement arc successfully
addrcssillg thc immcdiatc priority to curb thc wasle, fraud, and abuse draining nccded I'unds l'rol11
th,' Liklillc progral11 ,Illd thrcatcning thc ability of eligible consumers to receive service.
I'ligibilily databases and a National I_ifeline Accountability Database will case the burden on
botb carriers and consumers to verify cligibility and prevcnt service duplication. Along with
l11C""""'S to i,llprol'c progr"l11 adl11inistration and aecolu;tability, the Order sets a savings target
1<)1' 2012 of$2UO millilJn funds that will remain available foreonsul11ers who need Lifelinc to
COtlllCCI Il) haslc cOlllmunlcation and illlorl11alion services.

MOI'ing lorward, the COl11l11ission has initiatcd action to establish the appropriate level of
support "1ll1 'ldopt a program budgct. The Order 111111 "1Ir1i1er Nor;ce also lays the groundwork
lor lllodcmizing the Lilcline program to include broadband service, which is critical for 1011'
incomc Al11erieans to benellt from the twenty-first century economy,

I look forward to working with you further "s the Commission continues its efforts to
advance access to telecommunications and broadband for all Al11erieans. Please let l11e know il'l
c:.l11 he or allY Iltrthe!" assistance.

Sinecrcly,

Trent B. Harkrader
Chief
Teleeoml11unieations Access Policy Division
Wircline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

.lui) 2-1.2012
JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Alcee L. Hastings
U.S. I louse of Representatives
2353 Rayburn House Office Building
Washington. D.C. 20515

Dear Congressman Hastings:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your concerns.

Iryou have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

Julius Genachowski

Enclosure

445 12111 STREET S.W. WASHINGTON. DC 20554 • 202-4 I 8-1000



Federal Communications Commission
Washington, D.C. 20554

.lui) ~-I. ~Ol~

I h~ Ilunurabk AIc<:e Hastings
lS Ilous~ of Rcprcsclllativcs
~3)3 Ra) burn Housc Office Bu"dlllg
\\'a,hlngton. D.C. ~0515

1)1:<11" Congn:ssman Ilaslings:

Ihank you for your most recentleller concerning reronn or the Universal Service
I.irdinc program. Specifically. you expressed interest regarding recent errorts to eliminate
dupli,atiun> Inthc Lifdin, program.

( lllllml"lon a,tion and the industry's constructil e engagcm<:1ll are suceessrully
'Idlh~s'lng thc Immcdlate pnority to curb the waste, rraud, and abuse draining needed runds rrom
the' IlkllllL' progralll and threatening the ability or eligible consumers to reccive service,
I Ilglb"lt) lLtt'lbases and a National Lifclinc Accountability Database will case the burden on
1"'lh ,';II'II~r, and ,onsum~rs to I'criry eligibility and prcvcnt service duplication. Along with
Idl.....1Slll·l':, lu Improve program administration and accountability, the Order sets a savings larget
I;)]' 2012 01'$200 million runds that will remain available for consumers who need Lireline to
,onncrt to hasic communication and inlormation services.

\10\ Ing 1,)['\lard, th<: CommissiOll has initiated action to establish the appropriatc level or
suppon and adupt a program budgct. The Order (llId F"r/her No/ice also lays the groundwork
lUI nllldcrni/ing thc Lifelinc program to include broadband service, which is critical ror 1011'
InCllll1C ,\mcncans to benclit from lhc twcllly-first ecntury economy.

I look 10l'llard to working with you rUrlhcr as the Commission continues its enorls to
advance access to telecommunications and broadband ror all Amcricans. Please let me know i1'1
can hl: 01" any rurtht:r assistance.

Sineerel) ,

-

Trent 13. Harkrader
Chier
Tclecomnlllnications Access Policy Division
Wireline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

.lui) ~4. ~Ol~

..JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Ted Deutch
U.S. House of Representatives
1024 Longworth House Office Building
Washington. D.C. 20515

Dear Congressman Deutch:

Thank you for your leller regarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this matter to my allention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

Julius Genachowski

Enclosure

445 12TH STREET S.W WASHINGTON. D.C. 20554 • 202-4 I 8-1000

•



Federal Communications Commission
Washington, D,C, 20554

Jul) ~-l, ~()I~

Ih~ Iionorahk I~d D~utch

l '> Ilous~ of R~prc's~lllatil~s

Ii'~-l I ongllorth Ilous~ Ortice l3uildll1g
\\'aslllllgtoll. D.( '. lOSIS

Ikar ('ongr~ssmanDcutch:

Ihank you lor your most reccnt fCLlcr conccrning rcform of thc Univcrsal Scrvicc
I iklinc program. Specifically, you cxprcsscd intercst regarding rcccnt efforts to climinatc
dupll~atlons in the Lifelinc program.

Commission aclion andthc industry's conSlructive engagement are successfully
addrcssing thc immcdiate priority to curb the waste, fraud, and abuse draining nccded funds from
th~ I.ifclinc program and threatening the ability ol'cligiblc consumcrs to receive scrvice.
[:Iigihility databascs and a National Lifclinc Accountability Databasc will easc the burdcn on
hlllh ~arricrs ami cOnstlillCrs to vcrify cligibility and prevent scrvicc duplication. Along with
mcasurcs to improve program administration and accountability, the Order scts a savings target
lor ~Ol~ ol'SlOO million I'unds that will rcmain al'<lilable lor consumers who nccd Lifelinc to
1.:011 Ill.:C t to baSIC Cl)llll11l1lllcatioll and llliormalloll scr\'ic~s.

\101 II1g Ilmlard, the Commission has initiatcd action to cstablish thc appropriate level of
support alld adopt a program budget. The Order I/Ild FI/rtiler NOlice also lays the groundwork
Ilil IllUdcl'I1l/II1g the LifelillC program to includc broadband service, which is critical for low
II1come ,\mCl'lcans to bcnefit from the twenty-first ccntury economy.

I look IonIaI'd to II orking with you further as thc Commission continues its efforts to
ath allCe access to telccommunications and broadband for all Americans. Please let me knOll if I
Ctlll hI..: llr all~ further assistanct:.

Sinccrely,

Trent B. Ilarkrader
Chief
Ielccolllll1unications Access Policy Division
Wirdinc Competition Bureau



,JULIUS GENACHOWSKI

CHAIRMAN

FEDERAL COMMUNICATIONS COMMISSION

July 24, 2012

The Ilonorable Cedric Richmond
U.S. Ilouse of Representatives
415 Cannon House Office Bui !cling
Washington, D.C. 20515

Dear Congressman Richmond:

1 han\.. ) ou for )our Jellcr regarding duplication in thc Lifelinc l ni\ ersal Sen ice
program. I appreeiatc ) our bringing this malleI' to m) allcntion and h",e directcd the Chief of
thc Wirdinc COlllpetition Bureau's Telecomlllunications Access Polic) Di\ isionto respond. I
alll pleased to provide the enclosed ICllcr addressing your concerns.

If you have any additional questions or need any further assistancc. please do not hcsitate
to contacl mc.

Sincerely.

Julius Gcnachowski

Enclosure

445 121>< STREET S.W. WASHINGTON. 0 C 20554 • 202'4' 8" 000



Federal Communications Commission
Washington, D.C. 20554

.July ~4, ~012

Ihe Iionorable Cedric L. Richmond
L..S. Iiouse of Representatives
415 Cannon Iiouse Ortice Building
II asilington. D.C. 20515

Ikar (\)ngressman Richmond:

rhan~ you lor your most rcccntlcllcr concerning rcform of the Univcr al Service
I Ikline program. Spccilically, you exprcssed intcrest regarding recent efforts to eliminate
dupllcatil)ns in the Lifeline program.

Commission action and the industry's constructive engagcmcnt are successfully
addresslitg the immediale priority to curb the II astc, li'aud, and abuse draining necded funds li'om
the I Il'ellne program andthrcatcning the ability ol'cligible consumers to rcccivc servicc.
I llglhillt) databases "nd a Natlon,,1 Ijklinc Accountability Database will case tbe burden on
both c"rricrs allli consumers to vcrify eligibility and prevent service duplication. Along witb
l1ll'aSUrcs to illlprO\'C program administration and accountability, the Order sets a savings target
I(lr 20 I2 01' 5200 mill ion - funds tbat wi II remain avai lable for consumers who need Li I'el inc to
(OIlJh,:ct to ha~ic communication and inrormation services.

i\1<lvlng forward. the Commission has initiatcd action to establish the appropriatc level of
support and adopt a program budgct. Thc Order lI/II! Fur/her Notice also lays the groundwork
I(1I nllldernlLing thc Liklinc program to includc broadband scrviec, which is crilical for low
IIleOnle ,\merteans to bcnclit I'rom thc tllcilly-lirst ccntury economy.

I loo~ 10l'\\ard to II orking II ith you rurther as the Commission continues its efforts to.Il" .lIlce access to tclccommul1lcations and broadband for all Americans. Please let me know if I
can be of an) further assistance.

Sinccrely,

Trent B. Harkrader
Chief
Telceommunicalions Access Policy Division
Wireline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

.July 24, 2012
JULIUS GENACHOWSKI

CHAIRMAN

The Iionorable Grcgorio Sablan
U.S. Housc of Representatives
423 Cannon Ilous~ Ortice Huilding
Washington. D.C. 20515

Dear Congressman Sablan:

Thank you for ) our Iellcr regarding duplication in the Lifcline nivcrsal Servicc
program. I appr~ciat~ your bringing this Illallcr to m) all~ntion and hme direct~d th~ Chief of
thc Wirelinc Comp~lition l3ur~au', Telecomlllunications Access Polic) Dil ision to respond. I
am pleased to providc the cnclosed lell~r addr~ssing )our conc~rns.

II' you have any additional qucstions or nccd any further assistancc. plcasc do nol hcsitate
to contact me.

Sinccrcl) .

c::::-------
.J ul ius (Icn<lcho\\,sK i

Enclosure

445 12TH STREET s.w. WASHINGTON, DC 20554 • 202-418-1000



Federal Communications Commission
Washington, D.C. 20554

.lui) 24.2012

Ihe' I"'nmable (jr~gono Kilili Camacho Sablan
t 'i Iiousc of Rcprescmatl\cs
42, ('annoll Ilous~ Officc Building
Washington. D.C. 20515

Dcar Congrcssman Sablan:

Ihank you for your most recent kltcr concerning reform of tbe Universal Service
I ,kllnc progralll. Specilically. you expressed interest regarding recent efforts to eliminate
duplications III thc Lifeline program.

Commission action and the industry's constructive engagelllent arc successfully
:Iddr~ssing th~ immcdiate priority to curb the waste, fraud, and abuse draining needed funds li'om
thc I.lldlnc program and threatcning the ability of eligible eonsumcrs to receive service.
1,ligihility databases and a National Lifeline Accountability Database will ease the burden on
hoth c;lrri~rs alld consulll~rs to verify eligibility and prevent scrvice duplication. Along with
llh..'iISlIl\:S 10 improve program adminislralion and accountabilily, the Order sets a savings targel
I," ::!lil::! ot'S2()() million t'unds that "ill rcmain availabk forconsul11ers who need I.ifeline to
cvllncct 10 hasie cOllllllunication and information services.

~1Ll\ Ing 10l'\\ard, the Commission has initiatcd action to establish the appropriate level of
support and adopt a progral11 budget. The Order alld Fllrther Notice also lays the groundwork
for 1ll0,!cnlJ/lng tbc Lifeline progral11to include broadband service, which is critical for low
1l1l'omc \1ll~nCaIlS to bendit li'olll the t\\'cnty-Iirst century economy.

I look 10l'\\ard to "orking" Ith you furthcr as the COl11lllission continues its efforts to
"d\ .lIlel' "l'ecss Iv Ic!ccommunications and broadband lor all Americans. Pkase let l11e know i1'1
call Ik' or i.l1l) fUrLher assislance.

Sincerely,

Trent B. Harkradcr
Chief
Telecommunications Access Policy Division
Wireline COl11petition Bureau



JULIUS GENACHOWSKI

CHAIRMAN

FEDERAL COMMUNICATIONS COMMISSION

JlIl~ ~.j.~01~

The Honorable Raul M. Grijalva
U.S. House of Representatives
1511 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Grijalva:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. 1appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincercly,

Julius Genachowski

Enclosure

•

445 12TH STREETS.W. WASHINGTON. D.C. 20554 • 202-418-1000



Federal Communications Commission
Washington, D.C. 20554

./uly 24. 2012

Ih~ Iionorabk Raul :vi. Gnjaha
l .., IIcHls~ 01 R~presentatl\~s

151 I Long\\ orth Iiouse Orticc Building
Washington, D.C. 20515

Dl..:ar ('ongn:sslllan Grijaha:

Thank you for your most rcccnt leller conccrning rcfoll" ofthc Univcrsal Service
I Ikllll~ progral11. Spccitiedly. you cxprcsscd intcrest regarding rcccnt cfforts to diminatc
duplll'.l!lllllS III thl.: l.ifcllllC program.

ComnllSsion action and thc industry's constructivc cngagcmcnt are succcssfully
,"tdrcssillg th~ imlll~diate priority to curb thc wastc. fraud, and abusc draining necded funds from
the 1.llc·line progral11 and threatening the ability ol'cligible consul11crs to rcceivc scrvicc.
1:ligibility databascs alld a National Lifeline Accountability Databasc will casc thc burden on
both carriers and consumcrs to vcrify cligibility and prcvcnt scrvicc duplication. Along with
lllt:aSllrt:s (0 improve program administration and accountability, the Order sets a savings larget
t(lr 2(J12 ofS200 l11illion funds that will remain availablc lorconsumcrs who nccu Lifeline to
LlHltH':Ct to baSIC cOllll11unicalion and information st.::rvices.

\ 10\ Ing tomard. the Commission has initiated action to cstablish the appropriatc Ic\ cl of
support and auopt a program budge!. Thc Ortler (I/1t1 F/lrther Notice also lays the groundwork
I(lr 1110uerniLlIlg thc LitCllnc program to includc broadband service. which is critical for low
nlCOl11e Americans to benelit from thc twcllly-lirst ccntury cconomy.

I look forward to working \\ ith you furthcr as thc Commission cOlllinucs its efforts to
alh anl'~ access to telecommunications and broadband for all Amcricans. Plcase Ictl11c know if I
\";111 be 01 an\ furthcr assIStance.

Sinccrcly.

Trcnt B. Harkradcr
ChicI'
Tclccommunications Acccss Policy Division
Wirclinc Competition Burcau



.JULIUS GENACHOWSKI

CHAIRMAN

FEDERAL COMMUNICATIONS COMMISSION

July 2-1.2012

Th~ Iionorable Gracc F. apolilano
U.S. House or Represcnlati\ cs
1610 Longworth I louse OrJicc Building
Washington. D.C. 20515

Dear Congr~ss\\'oman Napolitano:

Ihank) ou ror your kllcr n:garding duplication in Ih~ I.ifcline Lni\ ~rsal S~I"\ ice
program. I appreciatc your bringing this malleI' to m) allention aod ha\e dirccted the Chicfor
the Wirclinc Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the eneloseclleller addressing your concerns.

If you have any additional questions or ne~d an)' further assistanc~. please do not hesitate
to contact me.

Sincerely.

.lui ius CienacllO\·\ sk i

Enclosure

445 12TH STREET S.W WASHINGTON, D.C. 20554 • 202-4' 8-' 000



Federal Communications Commission
Washington, D.C. 20554

Jul) 24.2012

Thc Iionmable Gracc F. Napolitano
l ~ IlllllSC of Rcprcscntati' es
I(,Ill I.ollg\\·orth Iiousc Oflicc Building
\\·ashlllgton. DC. 20515

l)e'lr l ol1greSS\\onlan !\apulitanu:

I hank ~ou It)r ~our must recent Icuer conccrning reform of the Univcrsal crvlce
I Iklille prograll1. Specilically, you cxprcsscd intcrest rcgarding rccent cfforts to eliminatc
duplleatiuns in thc Lifelinc program.

Cummission action and thc industry's constructivc cllgagement are succcssfully
addressing the immediatc priority 10 curb the wastc, fraud, and abusc draining nccdcd funds from
Ihe 1.II"cIine program and thrcatcning the ability uf cligiblc consumcrs to receivc servicc.
I:llglbtllty databases and a National Lil'cline Accountability Databasc will ease the burdcn on
botb carriers and consumers tu verify eligibility and prcvcnt servicc duplication. Along witb
l1leasures to Improvc prograll1 adll1inistration and accountability, the Order sets a savings target
lor 21) 12 ofS200 million funds Ibat will rCll1ain availablc for consull1crs who need Lifclinc to
cunncet to basic cOl1lll1unication and information scrvices.

MOl'ing 101"11 arc!, thc Commission has initiated action to establish the appropriatc lcvcl of
support and adopt a program budget. The Order aJl(! Farlher NOlice also lays thc ground\\ ork
for llwd,nllling the Lildine program 10 include broadband serl'ice. which IS critical lor low
IIleOllle !\l1l<.:ncans tu benclit from the t\\ ent)-lIrst cel1lury cconomy.

I look forward to \\orking \\ ith you furthcr as thc Commission continucs its cfforts to.Il" .lIlee .Iee,ss toteleeuml1lunieations and broadband for all Amcricans. Please let me know if I
elll be of any further assistancc.

Sincerely.

Trcnt 13. Harkradcr
Chief
Tclccomll1unications Acccss Policy Division
Wireline COl1lpctition Burcau



FEDERAL COMMUNICATIONS COMMISSION

.lui) 2-1.2012
,JULIUS GENACHQWSKI

CHAIRMAN

The Honorablc Ben Ray Lujan
U.S. House of Representatives
330 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Lujan:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your conccrns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

.Iulius Genachowski

Enclosurc

445 12TH5TREET5.W WASHINGTON, D.C 20554 • 202-418-1000

•



Federal Communications Commission
Washington, D.C. 20554

July 2-1.2012

Ihe Iionorabic Bcn Ray Lujan
LJ,~, Iiousc of Rcprescntativcs
\ ~II R.I) bum Iiouse Orlice l.luilJing
\\"ashlllgton, D,C. 20515

Dcar Congressman Lujan:

Thank you for your most recent leller eoneeming reform of the Universal Service
I Iidule program, Specifically. you c.\prcssed intcrest regarding recent efforts to eliminate
duplications in the Lifeline program.

('ommlssion action and the industry's constructive engagement arc successfully
addreSSing til<: immediatc priority to curb the waste, li'aud, and abuse draining needed funds from
the I ikline program andlhrcatcning the ability of eligible consumers to receive service.
l:Jigibilily datahascs and a National Lil'cline Accountabilily Database will case the burden on
hOII, Clrne'-S and consume,-s to \ e,-i ,'y eligibility and p,-event servicc duplication. Along with
measu,-es 10 Improve prog'-am administ'-ation and accountability, the Order sets a savings target
l(lI' ~1I1~ O,')~{)() million ,'unds that will '-emain available lor consumers who need Lifeline to
Cllllllect 10 haslc communication and information services.

\ il" Ing 101'\\ ard. the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order lIlIII Funller No/ice also lays the groundwork
lor modemi/ing the Li feline program to include broadband service. which is critical lor low-
Ineome Americans to bcnclit froll1 the t\\ enty-li ,-st century econom).

I look 101'\\ a,-d to working \\'lIh you further as the COll1mission continues its efforts to
alhance access to telecommunications and broadband for all All1ericans. Please let me know il'l
can be of any furthcr assistance.

Sincerely.

Trent B. Harkrader
Chief
Teleeoll1munications Access Policy Division
Wireline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

.lui} 2-1.2012
JULIUS GENACHOWSKI

CHAIRMAN

The Iionorable Ruben Hinojosa
U.S. House of Representatives
2262 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Ilinojosa:

Thank you for your letter regarding duplication in the Lifeline niversal Service
program. I appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely.

.Iulius Genachowski

Enclosure

445 12TH STREET S.W. WASHINGTON, 0 C 20554 • 202·418·1000



Federal Communications Commission
Washington, D.C. 20554

July 2~. 2012

Ih~ Iiollorabk Ruben Hinojosa
l S Ilou,,~ of R~pr~s~nlati\es
~~()~ Ra) burn Iiousc Onic~ Hlllldll1g
\\"a"llIlIgton. D.C. 20515

I k::ll Congressman HlIlojosa:

fbank )OU for your most recent lellcr concerning reform of the Universal Service
Ilclille prngram Specilically. you e-xpn.:ssed interest regarding recent cfforts to eliminate

duplication" in the Lifdine program.

l\lmlnission action and thc industry's constructive engagement are successfully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
the I iIclinc program and threatening the ability of eligiblc consumers to receivc scrvice.
I:llgibilily databascs and a National Lifeline Accountability Database will easc the burden on
both can'icrs and consumers to verify eligibility and prevent service duplication, Along with
Illeasurcs to improve program administration and accountability, the Order sets a savings target
IClI' ~III ~ 01' "~()II 111111 i011 I'unds that wi II rem ainava ilab k I'or consumers \V ho necd LiI'e line to
ClHllll:cl lu basic communicalion and inrormation services.

iYloving Illr"'ard. thc Commission has initiatcd action to establish the appropriate level of
sUJlJlort alld adopt a program budget. The Order ond Further Notice also lays the groundwork
Il,,· Inlllkrni/ing thc Lifeline program to include broadband service, which is critical for low
IIleonl~ ,\m~ricans to benefit from the t\\ cnty-Iirst century economy.

I IO"k 1l11"\\ ard to \\orking \\ ith you I'urthcr as the Commission continues its el'forls to
.,,1\ ,III,', ,Ieee" tlltcleellllllllllll,cat'lln, ,Ind billadband lor all Am<.:ncans, Plca"e ktme kno\\ il'l
c<ln ht..: llr an~ further a~slstancc.

Sincerely,

Trent B. Harkrader
Chlcf
Telecommunications Access Policy Division
Wirclinc Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

Jul) 2-1.2012
JULIUS GENACHOWSKI

CHAIRMAN

The Honorablc Corrine Brown
U.S. House of Represcntatives
2336 Rayburn House Office Building
Washington. D.C. 20515

Dear Congresswoman Brown:

Thank you for your letter regarding duplication in the Lifelinc niversal Service
program. I appreciate your bringing this matter to my attcntion and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed Icttcr addressing your conccrns.

If you have any additional questions or need any further assistance, please do not hcsitate
to contact mc.

Sincerely,

Julius Genachowski

Enclosure

445 121H STREET S W. WASHINGTON. D.C. 20554 • 202'418'1000



Federal Communications Commission
Washington, D.C. 20554

July 24. 2012

Thc Iionomble Corrine Brown
U.S. Illluse of Representatives
233(, Rayburn Iiouse Ol'lice Building
\\'aslllll~ton. I) C. 20515

Dear Congresswoman Brown:

Thank you for your most recent letter concerning reform of the Universal Servicc
Lifcline program. Spccifically, you cxprcssed interest regarding reccnt cfforts to eliminate
duplications in the Lifeline program.

Cllmmlssion action and the industry's constructive cngagement arc successfully
"ddresslll~ the' Inllllcdiatc pJ'loJ'lty to curb thc waste. fraud, and abuse draining necded funds from
tlll'l lk'lllh..: pr~)glalll and thrcatcllillg thL: abl1ll)' ofL:ligibk: consumers to receive service.
I:llgibllil) databases and a National Lil'clinc Accountability Database will case the burden on
bllth carriers alld ClJnsumcrs to vcrify eligibility and prevent service duplication. Along with
measures to impml c program administration and accountability, the Order sets a savings target
lor 2012 llf S200 million funds that will remain availablc for consumers who nccd Lifcline to
conncct to basic communication and information scrvices.

\101 Ing torllard. the Commission has initiated action to establish the appropriate level of
,uppc>J'1 ,Ind ,Id,)pl .1 prugl am budget. I'h<" Order (/Ild FIII'/her NO/Ice also lays the ground" ork
luI' lllmlcrni/ing the I lfellnc pmgram to includc broadband scrvice. whieh is cJ'lticaltor 1011

Income AmcJ'lcans to bcnetit from the twenty-iirst ccntury cconomy.

1 look torward to working with you further as the Commission continues its cfforts to
advance access to telecommullications and broadband for all Amcricans. Please Ictmc know if I
can bc of any further assistance.

Sincerely,

Trent B. Harkrader
Chief
Tclecommunications Acccss Policy Division
Wirelinc Competition Burcau



FEDERAL COMMUNICATIONS COMMISSION

.lui) 2-1.2012
JULIUS GENACHOWSKI

CHAIRMAN

Th~ I-Ionorabl~ Charles 13. Rangd
U.S. I-Ious~ of Repres~l1lati,,:s

235-1 Ra) burn I lous~ OrJice Building
Washington. D.C'. 205 I5

Dear Congressman Rangcl:

Thank you for jour leller r~garding duplication in th~ Liklinc l 'ni\ersal Scn ice
program. I appr~~iate your bringing this malleI' to my all~ntion and h,I\'~ directed the Chief"f
the Wir~lin~ Competition l3ureau's I ~1~coml1lunications !\~eess PoliC) Di\ ision to rcspond. I
al11 pleased to provide the enclosed leller addrcssing your conccrns.

If you havc any additional questions or need any furthcr assistancc. please do not hcsitatc
to contact mc.

SinceI'd) .

Julius Genacho"ski

Enclosure

44512THSTREETS.W WASHINGTON,D.C 20554.202·418'1000



Federal Communications Commission
Washington, D.C. 20554

July 24. 2012

I Il~ Iionorabk Cilarics 8. Rangcl
U.S. Iiouse of Repr~sentatives

2354 Rayburn Iiouse Orlice Building
Wasllington. D.c. 20515

I11;111" ~ lHI lor jour Illost rec~nt !cllcr conccrning reform of the Univcrsal Scrvicc
I IklillC pmglalll ~pccilicall~. you ~~prcsscd intcrcst rcgarding rcccnt c1Torts to eliminate
dupllcallon> In tile Llkhne program.

COlllmission action and tllc IIldustry's constructivc cngagcmcnt arc successfully
addressing tile imlllcdiate priority to curb tile waste, fraud, and abuse draining needed funds from
th~ I il"clinc progr;lm and threatening tile ability ofcligiblc consumcrs to rcceive service.
Lllgihtlit}' d;llcIbas~s and a National I.ifeline Accountability Databasc will easc thc burdcn on
hoth carri~rs :Jnd consumcrs to verily eligibility and prcvent servicc duplication. Along with
lllCi.lSUr~S h.) Improve program administration alld accountability, the Order sets a savings target
lor 2UI2 01'S200 Illillion funds that will rClllain available lorconsumcrs who need Lifelinc to
CiJllIlL:l:l to baSIC l:ollll11unicalioll and inrormation services.

:\10\ Ing lomard. tile Commission has initiated action to cstablish thc appropriatc level of
support allli adopt a program budgct. The Order IIlId Fllr/her NO/ice also lays the groundwork
1,,1' Illolknll/lng tllc 1.11"clIllC program to include broadband scrvicc. which is critical for low
llKUIllC .\Illcncans to b~n~lit frolll tllc twcllly-lirSl ccntury economy.

I Ill"" flll'\\ ani to \\or"ing \\ itll you furthcr as the Comlllission continucs its cfforts to
.1,1\ ,lIll'C ,I~CCSS to tckcollllllunicalions and broadband lor all Amcricans. Plcase Ictlllc know if I
can be llf any I'urth~r asSislllnce.

Sinccrcly,

<

Trent B. Harkrader
Chief
Telecommunications Access Policy Division
Wirclinc Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

.Jul) 24.2012
,JULIUS GENACHOWSKI

CHAIRMAN

Ihe Iionorable Albio Sires
U.S. I louse of Representali \es
2342 Rayburn Ilouse Office Building
Washington. D.C. 20515

Dear Congressman Sires:

Thank you for your letter regarding duplication in the Lifeline Universal Sen ice
program. I appreciate ),our bringing this matter to m)' attenlion and have directed the Chief of
the Wireline Competition Bureau's Ielceommunieation> Access Policy I)i\ ision to rcspLlnd. I
am pleased to provide the enelosed letter addressing Jour concerns.

If you have any additional questions or need any further assistance. please do not hesitate
to contact me.

Sincerel) _

.Julius Genaeho\\ski

Enclosure

445 12TH STREET S.W. WASHINGTON. D.C 20554 • 202-4 I 8-1000



Federal Communications Commission
Washington, D.C. 20554

July 2-1, 2012

I h~ Iionorabic Albio Sires
I .., II"us~ of R~pr~senlatl\~s
~:;-12 R,l~burn Ilous\? OClic\? Building
\\ ashlllglon, OJ '. 20515

l)~;lr Congressman Sires:

I hank )OU lor your most recenl letter conccrning rcfonn ofthc Univcrsal Servicc
I.ili.:lin~ program. Specifically, you expresscd intcrcst regarding rcccnt efforts to eliminate
dupllLllIons III Ih\? Lifeline program.

Conll1l1"Slon a~lIon and the Industry's constructi\ e engagemcnt are successfully
addrcsslng Ihe immediate priority to curb the waste, fraud, and abuse draining needed funds from
th~ I ili.:line program and Ihreatening Ihe ability of eligible consul11ers to receivc service.
1:ligibililY dalabascs and a Naliona[ Lifi.:linc /\ccounlabilily Database will ease the burden on
bolh carri~rs alld consul11crs to verify eligibililY and prcvent service duplication. Along with
11I"'SUr~s 10 IIl1prO\ ~ program a<.lminislralion and accountability, the Order sets a savings target
III I 2012 ofS200 million funds Ihat will rel11ain available for consul11ers who need Lifeline to
l:~Hlll\..·(( tl) ba~il' cOllllllunicatlon and information services.

1\10\ IIlg 1l11"\\ar<.l, th~ Commission has initiated action to cstablish Ihe appropriate level of
support and adopt a program budge\. The Order (I/Id Further NOlice also lays tbe groundwork
lor mod~rni/ingIh~ Lifeline progral11 10 includc broadband service, which is critical for low
income Americans to bendil from the Iwcllly-first cenlury economy.

I look Illl"\\ ard 10 \\orking \\ ith you further as the Commission continues its efforts to
al" allc~ access to telecol11l11unicalions and broadband for all Americans. Please let l11e know i 1'1
\,'~1l1 h\..' l)1" all) further assistance.

Sincerely,

Trent B. Ilarkrader
Chief
Telecol11l11unications Access Policy Division
Wireline COl11pelition Burcau



JULIUS GENACHOWSKI

CHAIRMAN

FEDERAL COMMUNICATIONS COMMISSION

.lui) 24.2012

The Honorable Ed Pastor
U.S. Ilouse of Represel1lati\ es
2465 Ra) burn House Offiee Building
Washington. D.C. 20515

Dear Congressman Pastor:

Thank )OU for )ollr letter regarding duplication in the Lit<:line l ni\ ersal Sen ice
program. I appreciate your bringing this matter to m) attcntion and ha\ e directed the Chief of
the Wireline Competition Bureau·s Telecommunications Aecess Polic) Division to respond. I
tllll plcased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need an) further assistanee. please do nOI hesitate
to contact mc.

Sincerely.

.Iulius Genacllo\\ski

Enclosure

445 12TH STREET S.W. WASHINGTON. DC 20554 • 202-418-1000



Federal Communications Commission
Washington, D.C. 20554

.lui) 14.1011

Ih~ Iiollorabk I::.d Pastor
I .S Ilous~ of Rt:presentatilcs
].j()) l{aybul'1l Ilous~ Officc Building
\\dsilington. D.C. 10SIS

I )cal (\)llg.n":~slllall Pastor:

rhank you lor your IllOSt rCCl:nt klll:r conccl'1ling rcforlll ofthc Unil'crsal Servicc
I Il.'1 i ilL' program. Spccilically. yOU L'.\prcsscd interest regarding recent clTorls 10 eliminate

dupllLltlOIlS 111 th~ 1.1 ti;line progralll.

COllllllission action and thc industry's constructivc cngagclllent arc succcssfully
addrl:ssing thc immediatc priority to curb the waste, fraud, and abuse draining nccded funds from
thc I.irclinc progralll and thrcatening thc ability ofeligiblc consulllers 10 reccivc scrvicc.
1:11~lbillty databascs and a National Lifelinc Accountability Databasc will ease thc burdcn on
both ~,IITIl:rs and consulllers to verify cligibility and prcvcnt service duplicatioll. Along with
nlL·"sur~s to improvc program "dministr"tion and accountability, thc Order scts a savings target
1<11 10 I] () r S100 III iII ion funds that wi II rl:ma inava ilab Ic lor consu mcrs who need LiIe Ii nc to
l'Ulll11.:U to baSIC cOlllmunication alld inlonn,-uioll services.

Moving forward, the Commission has initiated action to establish the appropriate level of
SUPI1llri and adopt a program budget. The Order alld Fllr/her No/ice also lays thc groundwork
I"r Iliodcrni/ing thc Lifclinc program to includc broadband scrvicc. which is critical for 1011'
InconH: Americans to bcncfit from the twcnty-first ccntury economy.

I look lomard to working IIllh you fUrlhcr as thl: COllllllisslOn continues its cnons to
,I,ll ,Ill,'" "CL'~SS to tdccommul1lc,lllons and broadband lor all Alllcricans. Pleasc Ict IllC knOll i1'1
...'.1Il hI,..' pI ~1I1\ l'urtlJ ..... r ~lsslslalH.'c

Sincerely,

Trelll B. Ilarkradt:r
ChicI'
'I ekcolllnlllnications Acccss Policy Division
Wirclinc COlllpctition Bureau



FEDERAL COMMUNICATIONS COMMISSION

July 24. 2012
I..!UllUS GENACHOWSKI

CHAIRMAN

The Honorable Andre Carson
U.S. House of Representatives
425 Cannon Ilouse Office Building
Washington, D.C. 20515

Dear Congressman Carson:

Thank you for your letter regarding duplication in the Lifelinc Universal Service
program. I appreciate your bringing this matter to my attcntion and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional qucstions or need any further assistance, please do not hesitate
to contact mc.

Sincerely,

Julius Genachowski

Enclosurc

445 12111 STREET 5 W WASHINGTON. DC 20554 • 202-418'1000

•



Federal Communications Commission
Washington, D.C. 20554

.lui) 2... 2012

Ihc Honorable Andre Cason
1'.5. Ilou:;c of Rcprcscntativcs
.. 2:' (·.lIlnOll Iiousc Onicc 8uilding
Wa:;hlll~ton. D.C. 20515

Dear COlIgn..·~sll1:"lIl Cason:

Thank you lor your most recent leiter concerning reform of the Universal Service
LII'dine program. Specifically. you expressed interest regarding recent efforts to eliminate
duplications in the Lifeline program.

Comml:;:;ion action and thc industry's constructivc cngagcmcnt are successfully
.Iddresslng the Immcdiate priority to curb thc waste, li'aud, and abuse draining needed funds from
till' I I (L:lllh': pruglt.llll dlld t!lrcall...:lllllg th~ ahility or dlgibk consuillers to receive scrvict,;,
t !lgillllit) databascs and a National l.ifCline Accountability Database will case the burden on
hoth CiuTicrs and con:;umcrs to verify eligibility and prevent service duplication. Along with
lll\".';lsurcs 10 llllprO\'C program administration and accountability, the Order sets a savings target
lor 2012 01'$200 million funds that will remain available for consumers who need Lifeline to
conncct to ba:;ic coml1lunication and information services.

'101 lIlg till'\\ anI. thc ('omm ission has initlatcd action to establish the appropriate level of
support .lIld adopt a program buugcl. The Ortler lI/Il! FlIrrher Noriel' also lays the groundwork
1,,, nllllknll/lllg thc Llfcllnc program to Includc broadband scniec, \\hieh i:; critical for 10\\
"'Lomc .\mcncan$ to bcncfit fromthc twcnty-first ccntury economy.

I look lor\\ard to working \\ ith you further as the Commission continues its e['forts to
advancc access 10 telecoml1lunications and broadband for all Americans. Please let me know if I
can be 01' any furthcr assistance.

Sincerely,

Trent B. Ilarkrader
Chief
Telecommunications Access Policy Division
Wireline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

Jul) 24.2012
~ULlUS GENACHOWSKI

CHAIRMAN

The Honorable Marcia L. Fudge
U.S. Ilouse of Representatives
1019 Longworth 1I0use Office Building
Washington, D.C. 20515

Dear Congresswoman Fudge:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this matter to my attention and have directed the Chief of
the Wircline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide thc enclosed letter addressing your concerns.

If you have any additional questions or need any fUl1her assistance, please do not hesitate
to contact me.

------ .
Julius Genachowski

Enclosure

445 12lH 5TREET S.W WASHINGTON. D.C. 20554 • 202·4 I 8'1 000



Federal Communications Commission
Washington, D.C. 20554

July 24.2012

The Iionor~ble M~rei~ L, Fudge
U,S, Iiouse of Representatives
11119 I ongll'orth Iiouse Office Building
\\"lShingtl"l D (" 2()~ I~

Ih.lnk !uu 1'01 yuur most recent leiter concerning rcrorm of the Uni\ersal Service
I Iklme prugranl. Speeilically. you expressed Int rest reg~rding recent efforts to e1imin~tc

duplic~tions in the Lifeline progr~m,

Commission action and the industry's constructive engagcment are successfully
addressing the immediate pnority to curb the waste. fraud. and abuse draining needed funds from
Ihc' Ilkllllc' 11I'<1gr,"n .lIld threalening the ability of eligible consumers to receive service,
1:llglhillty d~l~h~scs and ~ Nation~1 1-i1i;linc Accountability D~t~base will e~se Ihe burden on
hOlh clrriers and consumcrs 10 verify cligihility ~nd prcvent service duplication, Along with
Illc,,"'lrc'S to Impro\ c program administr~tion ~nd accounl~hility, the Order sels a savings target
1'01' 2UI2 0!'S2UU 11lI1Iion I'unds th~twill remain ~vail~ble for consumers who need Lifeline to
connect to basic communication and information services.

\10\ ing lor\\~rd, the Commission has initiated ~ction to est~blish the appropriate level of
"'ppnrt and "dllpl a program hudgc\. The Order alii! Further No/ice also I~ys the groundwork
l~lIn,,)denll/lng Ihe I il,-,hne program In include broadhand scn icc. which is critical lor lo\\'
1111..:0111\..' ,\llh:nC~IIl~ (0 hL:llclil li'{)1ll the !\\cllty-lirst CL:l1ltll) economy.

I I,)ok Ii,,'\\ :ird 10 \\llrking \\ ilh you further as the Commission continucs its efTorts 10
,,,1\ anee access tlliCIecommUnlCa1l0nS and bro~db~nd lor all Americans. Please leI me know if I
can bc of any I'urthcr a"sistance.

Sincerely,

Trcnt B. Harkrader
Chief
Telecommunications Access Policy Division
Wireline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

July 24. 2012
JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Hansen Clarke
U.S. Housc of Rcprcscntativcs
1319 Longworth Housc Officc Building
Washington, D.C. 20515

Dear Congressman Clarke:

Thank you for your Iclter regarding duplication in the Lifeline Univcrsal Scrvice
program. I appreciate your bringing this matter to my altention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed leiter addressing your concerns.

If you have any additional questions or nccd any further assistancc, plcase do not hesitate
to contact me.

Sincerely,

Julius Genachowski

Enclosurc

445 12TH STREET S W. WASHINGTON. DC. 20554 • 202'418'1000



Federal Communications Commission
Washington, D.C. 20554

July 24. 2012

Ilh: 11L1I1lJl'lbk Ilans~n Clarke
U.S. Iiouse of R~pr~s~ntativ~s

I] I'J Longworlb Iiouse Office Building
\\'aslungton. D.C. 2U515

Dcar ('ongressman Clarke:

Ihank you for your most recent leiter concerning reform of the Universal Service
I 11i:line program. Specilically. you expressed interest regarding recent efforls to eliminate
dupllLltlons "' the Lifeline program.

Commission action and the industry's constructive cngagemcnt arc successfully
addressing the immediat~ priorily to curb the waste. IhlUd, and abuse draining needed funds from
lh~ LII'cIIne program and thr~at~ning the ability of eligible consumers to receive service.
L1lgibility databases and a National LiICline Aecounlability Databas~ will case Ihe burden on
IlIlth ~arl'l~rs and consum~rs to \~rify cligibility and prevent service duplication. Along witb
IIleaSUles to II11Pro\ ~ program administration and accountability, the O,.de,. sets a savings target
I\)r 2012 0 f' 'i200 mill ion funds Ihat wi II remain avai lable for consumers wbo need Li fel ine to
\..'I..HlIlt..?CI II,) h~ISIl' COllllllUlllcallon and IIlfonnatioll services.

\10\ Ing IUrllard. the Commission bas initiated action to establish the appropriate level of
sUppOrl and adopt a program budgct. The O,.de,. IIl1d Furrhe,. NOliee also lays the groundwork
lor modernl/lng the I.ifeline program to include broadband service, wbicb is critical for 1011'

Incom~ Am~ricans to bcnclit from the tll'ellly-lirst century economy.

I look 1\)rII ard to II orklllg with you fUrlher as the Commission continues its cfforls to
ad\'anc~ access to telecommunications and broadband for all Americans. Please let me know iI' I
call he or all)' runlll.:r assistance.

Sincerel y.

I rent B. Harkrader
Chief
Ie)econlllllllllcations Acc~ss Policy Division
Wireline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

.lui) 24.2012
I..!ULIUS GENACHOWSKI

CHAIRMAN

The Honorable John Lewis
U.S. I louse of Representatives
343 Cannon House Office Building
Washington, D.C. 205 I5

Dear Congressman Lewis:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this matter to my attention and have directed the Chief of
the Wireiine Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

Julius Genachowski

Enclosure

44512THSTREETSW WASHINGTON,D.C 20554.202-418-1000

•



Federal Communications Commission
Washington, D.C. 20554

July 24.2012

The Iinnorable .John Lewis
ll.S. Iiouse 01' Representatives
2:;';.' Rayburn Iinuse Ortice 8uilding
Washlnglon. D.C. 20515

D~ar (·ongn.:ssman L~\\ is:

Ih,u" yllli lor your most reeelll letter concerning relonn of the Uni,~rsal Sen icc
1 Ikline pmgram. Specifically. you expressed intcrest regarding recent crforts to eliminate
dllplleations III the lifeline program.

("onlllllS510n action and the industry's constructive engagement are successfully
~"Idressing the immediate priority to curb the waste. fraud, and abuse draining needed funds from
the J.lkline: prllg,.am and threatening the abilily of eligible consumers to reccive service.
l'l,glbillly database, alill a Natlollal J.il<':line Accountabilily Database will case the burden on
"\llh ,"""1lerS ,1I1d ,'Ollsumers In verify eligibility and pre\elll service duplication. Alollg with
lIJ1...\ISllrL·~ tl..) 1l1lprl}\C prugr~llll :'H.llllllllstratlon and accoulltabilily, the Order selS a savings targel

1,,,211120fS21lIlmiliioll I'unds that will remain available for consumers who need Lifeline to
\.:01111CCl La baSIC communication and informalion services.

\Ill\ IIlg lomard. the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order {{lid FUr/her NOlice also lays the groundwork
Il,r mlllknll/ing the LilCiine program to include broadband service, which is critical for low
illenllh: ,\lIlericans to bendit from the t\\'cnty-lirst centu,.y economy.

I In"k Il'''\\ a,.d to \\ Oiling \\ ilh you further as the Commission continues its efforts to
"d \ allel' access to lelecommunications and broadband for all Americans. Please let me know i1'1
"'"1 be 01' any further assistance.

Sinccrely.

Trellt B. Ilarkrad~r

Chief
Telecommunications Access Policy Division
Wircline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

.lui) 2-1.2012
JULIUS GENACHOWSKI

CHAIRMAN

The Iionorable Pedro R. Pierluisi
ll.S. I louse of Represcntati\es
1213 Long\\orth Iiousc Ortiee Iluilding
Washington. D.C. 20515

Dear Congressman Picrluisi:

Thank you tor your letter regarding duplication in the Lifeline llni\ ersal Scn icc
progral11. I appreciate your bringing this l11aller to 111) allention and ha\c directed the Chiefof
the Wireline Competition Hureau's Telecommunications Access Polic) f)i\ ision to respond. I
al11 plcased to provide the enclosed Icller addressing your concerns.

If you have any additional questions or need an) further assistance. please do not hesitate
to contact I11C.

Sincerely .

.Julius Gcnacho\\ski

Enclosure

445 12n< STREET S W WASHINGTON. D.C 20554 • 202-4 I 8-1 000



Federal Communications Commission
Washington, D.C. 20554

Jul) 24,2012

I'hc Illlnorc,[,1e IJedr" R. Picrluisl
l .:-'. Iiousc 01' Rcprcscntclti\'cs
121-' Il,ng\lllrlh Ilousc onice Hulldlllg
\\'"shlllgton, D.C. 20515

D~ar COllgrl.:ssman Picrluisi:

II",nk yotl I()r your most recent Icller concerning refol1l) of the Universal Service
I ,kl,nc program Specllically. you expressc:d intcrc:st regarding recent enOrlS to elinllnate
dupllc"lIons III thc: LiIClinc: program.

Comnllssion action and the industry's constructive engagement are sueeessrully
addressing the immediate priority to curb the waste, fraud, and abuse draining needed funds from
thc: Lifeline program and threatening the ability of eligible consumers to receive service.
L1igibility databasc:s and a National Lifeline Accountability Database will case the burden on
hoth carriers and consumers to verify eligibility and prevent service duplication. Along with
mcasllrcs to illlprOle program administration and accountability. the Order sets a savings target
I"r 2012,,1"0;;2110 million I"unds that \lill rcmain '" "ilablc lor consumers \lho nc:ed Lireline to
l"\llllll..'ct tu baSIl' COIllIl1L1l1Jcatioll and inlormallon sen'lces.

\10\ Ing I(lmard. the Commission has initiated action to est"blish the appropriate level of
,uppon and adopt a program budget. The Order ""d F"r/ller No/ice also lays the groundwork
lor modcrni/ing the Lifeline program to include broadband service. which is critical for low
IIlcomc Amcricans to benelit Irom the t\\'ellly-first century economy.

I look ILlI'I\'ard to II orking II ith you runhcr as the Commission continues its el"forts to
"dl"ncc "cccss t" tclecollllllunications and broadband lor all Americans. Please let me know il" I
call b'-.: or all) l"urlhcr assislance.

Sincerely,

Trent B. Harkrader
ChicI'
Telecommunications Access Policy Division
Wireline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

.lui) 24.2012
,JULIUS GENACHOWSKI

CHAIRMAN

The Honorable William Lacy Clay
U.S. I louse of Representatives
2418 Rayburn Ilouse Office Building
Washington, D.C. 20515

Dear Congressman Clay:

Thank you for your leller regarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enelosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

Julius Genachowski

Enclosure

445 I2THSTREETSW WASHINGTON, D.C. 20554 • 202·418-1000



Federal Communications Commission
Washington, D.C. 20554

July 24.2012

I he: II"nurable William Lacy Clay. .Ir.
I '.S. Iiouse of Represeillatives
2-118 Rayburn Iluusc Office Building
Wa,blllgllln. D.C. lOS IS

Thank you for your most rcccnt Icltcr concerning reform of the Universal Servicc
I lI'c1ine: program. Spccifically. you exprcsscd interest regarding recent efforts to eliminate
duplications in thc Lifelinc program.

Commission action and the industry's constructivc engagcmcnt arc successfully
,lddle,slIlg the Illllllcdiatc priority to curb thc "aste, fraud, and abusc draining needed funds fi'om
the' I ,kl,n,' prugr.nll and thrcatcning thc ability of eligible eonsumcrs to receivc scrvice.
l'llgilliltl, databascs and a I\ational LilClinc Accountability Database will case thc burdcn on
built C.lrt leI" and CUllSumcrs to \ crify cligibility and prevent servicc duplication. Along witlt
11IC,ISUrCS tu improvc program administration and accountability, the Order sets a savings target
Itlr cOI211f')20() million funds tbatwill remain available for consumers who need Lifeline to
l'0111h:CI to baSIC cOlllmunication and inrorlllation services.

1\10\ ing forward. the Commission has initiated action to establish the appropriate level of
sUppllll and adopt a program budgct. Thc Order ""d F"r/her No/ice also lays the groundwork
lor mlllkrni/ing the Lllchnc program to Includc hroadband service, which is critical lor low
InCllnlC AnlCriCaliS to bcnclit from thc tweilly-lirst ccntury economy.

I luuk forward to working with you further as the Commission continues its efforts to
advancc aCCCSS to telecommunications and broadband lor all Americans. Please let me know if I
can be of '"1) fUllhcr assistance.

Sincerely,

Trent B. Ilarkradcr
Chief
Telecommunications Acccss Policy Division
Wireline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

Jul) 24.2012
..JULIUS GENACHQWSKI

CHAIRMAN

The Honorable Janice Hahn
U.S. Ilouse of Representatives
2400 Rayburn House Office Building
Washington, D.C. 20515

Dear Congresswoman Hahn:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely.

Julius Genachowski

Enclosure

445 12lH STREET 5 W WASHINGTON. DC. 20554 • 202-4 I 8- I 000



Federal Communications Commission
Washington, D,C, 20554

July 24, 2012

'Ill,' Ilclllllrabk .Iallic~ Iialm
II.S. Iiouse of Rcprescntatives
2-l()1J Ravburn Iiouse Onice Building
\\'asilington, D.C. 2()515

I h."ll l ~Hlgn':;')~\\\')11I~1I1 I bhll:

('Ilank ~ou for your most recent Icller concerning rcform of the Universal Scrvicc
1!l:llll~ program. Specilically, you expresscd interest regarding recent efforts to eliminate

duplications in tllc I.ifelinc program,

Commission action and thc industry's constructive engagcmcnt arc sueecssfully
addr~sslllg tll~ imm~diate priority to curb the waste, ('raud, and abuse draining needed funds from
Ihc I,iklinc program alld Ihreatening the ability of eligible consumers to receive service,
l'ligibillt~ databascs and a National Lilcline Accountability Database will ease the burden on
botll can'icrs and eOllsum~rs to vcrify eligibility and prevent service duplication, Alollg with
m~asures to improve program administration and accountability, the Order sets a savings targel
11I1 21J 12 lIf<;2()() Illillioll fUllds that \\ ill remain available for con umers \\ ho need Lifeline to
cOllllect to baSIC comnlllnication and information scn ices,

"'10\ Ing lor\\ard, thc Comlllission has Illitiated action to establish the appropriate level of
support alld adopt a program budgct. The Order I/I/d FUr/her Notice also lays tbe groundwork
lor nllldcrnl/lllg the l.ilClllle program to includc broadband service. whicb is critical for low
IIlU1Il!e \1l1cricans tll benelit li'OI11 tbe t\\enty-first century economy,

I look !i.lmard to working with you furthcr as the Commission continues its efforts to
.llh·;1l1Ce access to tekcollllllunications and broadband for all Americans. Please let me know if I
call be of any further assistance,

Sincerely,

Trent B, Harkrader
Chief
Tcleeommunieations Access Policy Division
Wireline Competition Bureau



,JULIUS GENACHOWSKI

CHAIRMAN

FEDERAL COMMUNICATIONS COMMISSION

.lui) 14.1011

rhe Iionorabic Loretta Sanchcz
U.S. Ilouse or Reprcsentati\es
111-1 I.llllg\\orth 1I0use Ortiec Building
Washington. D.C. 10515

Dear Congresswoman Sanchez:

Thank you lor your letter regarding duplication in the Lifeline Uni, crsal Service
program. I apprcciate your bringing this matter to my attention and have dircctcd thc Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division 10 respond. I
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or nced any I"urthcr assistance. please do not hesitate
to contact me.

Sincerel) .

./ulius Genacho\\ski

enclosure

445 r 2TH STREET S.W. WASHINGTON, DC 20554 • 202-4 I 8·1 000



Federal Communications Commission
Washington, D.C. 20554

July 24.1011

'I Ilc Iiollorable Lorella Sanchez
LJ.S. Iiouse 01' Reprcscntatives
111.+ Longworth Iiouse Onice Building
Washington. DC. 10515

l)car l'ollgn,.:ss\\ oman Sanche/:

("hank you lor your 1110st reccnt ICller concerning rcl'orm ofthc Universal Servicc
Llldill~ progral11. Specilically. you cxprcsscd intcrcst regarding recent efforts to climinatc
duplications III tile Lifclinc progrDm.

('OllllllISSIOIl action and the industry's constructive engagement are successfully
addressing the Il11l11cdiatc priority 10 curb thc wastc. fraud. and abusc draining needed funds frol11
lll~ I l!cllne plogral11 and threatclling the ability 01' eligible consumers to reccivc scrvicc.
L1lglbillty databas~s and a National Lifelinc Accoulltability Databasc will case the burden on
IHltll C:UTlcrs alld L'llnSUlllcrs to I eri I'y eligibility and prevcnt scrvicc duplication. Along witll
llll.:aSlIn:s tn improve program administration and accounlability, the Order sets a savings larget
1\1I 2(J I2 01' S1(JO III iIlion I'unds that wi II rel11ain avai inblc for consumcrs who necd Li fel inc to
connect to basic comillunication and information scrviccs.

:-'101 Ing IOl'llard. tbe COl11lllission has initiatcd action to cstablish thc appropriatc level 01'
support allli adopt a progralll budget. The Order (/Ild Furtiler No/ice also lays tbc groundwork
l\lIlll\lllelili/lllg tile I ifclille progralll to include broadband scn icc. IIhich is criticall'or 1011
IIlCollle ,\IllCI'ICaIlS to belldit li'ol11 the tllenty·llrst ccntury economy.

I look forward to working with you furthcr as thc Commission continucs its cfforts to
adl ance acccss to tclecol11l11unications and broadband for all Amcricans. Please let mc know if I
call be or any I'urther assistance.

Sincerely.

Trcnt B. Ilarkrader
Chief
Telccommunications Acccss Policy Division
Wirelinc Compctition Bureau



FEDERAL COMMUNICATIONS COMMISSION

.lui) ~·L~OI~
,JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Dennis Cardoza
U.S. Hou e of Representatives
2437 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Cardoza:

Thank you for your leiter regarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this mailer to my altention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed leiter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

Julius Genachowski

Enclosure

445 12lH STREET S.W WASHINGTON, D.C. 20554 • 202-4 I 8-1 000



Federal Communications Commission
Washington, D.C. 20554

.July 2-1. 2012

I ill' 11,)llorabk lklllli, l'ardu/a
l'.S. Iiolise 01' Rcprescnlati\ cs
2-1]7 Ibyburn Iiouse Orticc Building
Wasilingtull, D.C. 20515

Ik'ar ('onglL'ssllldll C4.lrdo/<.I.

lilank ~ou 1'01' your 1110,t recent ICller concernlllg reform 01' thc Ulli\cr,al Scn icc
I ,kl,nc pl'llgram. Specilically. you el\pressed illlerest regarding recent elTorts to eliminatc
duplh:alluns 111 Ih~ Lllclllll: program.

COmnll,SIOn action and the industry's constructivc engagcmcnt arc successCully
addressing the immediate priority to curb the waste, Craud, and abuse draining needed funds from
the Li kline program and threatening the ability 01' eligible consumers to receive service.
J'ligihility datahascs and a National l"iCeline Accountability Database will case the burden on
both carriers and consumers to vcriCy eligibility and prevent service duplication. Along with
lIleasures to improve program administration and accountability, the Ort/er sets a savings target
I()r 2012 01'S200 million Cunds Ihatll'ill remain available Cor consumers who need LiCeline to
~'\)11Ill...·L'1 III b;t::;ll: COllllllllllll.:allUI1 and information sen ices.

1\ 10\ IIlg 1'01'\\ ard, the Commission has initiated action to establish the appropriate level of
support and adopt a program budget. The Order alld Fllniler No/ice also lays the groundwork
I()r modcrnl/ing the Li fel inc program to include broadband service, which is critical for 1011'

IIKllllle \mCl'lcan, to bendit li'om the t\\Tllly-first ccntury economy.

I louk for\\ard 10 \\orking \\ ith you Curther as the Commission continues its eCforts to
alh '"ICC access 10lekcolllnlUIlIGlll01I, and broadb<lnd lor <III Americans. Please let me know iC I
L'dll hL' ~)r ;111: I"urther assislanCl'.

Sincerely,

-

Trent B. Ilarkrader
ChiCI'
Tc!ccommunications Access Policy Division
Wireline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

July 24. 2012
,JULIUS GENACHQWSKI

CHAIRMAN

The Iionorable Donna M. Christensen
U.S. House of Representatives
1510 Longworth House Office Building
Washington, D.C. 20515

Dear Congresswoman Christensen:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

Julius Genachowski

Enclosure

445 121>< 5TREET5.W. WASHINGTON. D.C. 20554 • 202-418-1000



Federal Communications Commission
Washington, D.C. 20554

July 24. 2012

'I hl' Illlllor"hk J)onn" fVI Christensen
II,S. Ilouse: or I{cprcscntati 1 es
151 Il I"ong\\ orth Ilouse Of/iee Building
1\ ,lshingtlln, D.C. 21lSIS

Dcar CnllgrcsS\\'OIlHII1 Christensen:

Thank you for your most recent leiter coneellling reform of the Universal Service
I Iklll1e: program Spceilieally. you c,\prcsscd il1tcrcst rcgarding recent efforts to e1iminatc
dllpllc,ltHHh, III the 1.1IC1 i ilL' prog.ralll.

l'onlllllsSlon aetlon and the Industry's constructive engagcment are sliceessfully
,lLldre:ssnlg thc IInmcdiatl' pl'lority to eurb the waste. fraud, and abuse draining needed funds from
the Likline: program and threatening the ability of eligible consumers to receive service,
I'ligibilit)' databascs and a National Lifeline Accountability Database will ease the burden on
bllth carrie:rs "nd consumcrs to verify eligibility and prcvent service duplication, Along with
measurcs tll impnl\e program administration and accountability, the Order sets a savings target
1<11' 21112 ofS,2l1l1 million funds th"t \\ill rcmain alailable for consumers who need Lifeline to
l:OIl:lcct tll basic COlllllltlllicaliol1 and information services.

i\lol Ing 1<)l'\\ard. thc Comn1l5sion has initiatcd action to establish the appropriate level of
support ami adopt" program budget. The Order o/lll FI/rliler NO/ice al 0 lays the ground" ork
for 1110dernl/ing the Lifeline program to include broadband service, which is critical for low
incomc Americans to benefit from the twenty-first century economy,

I look lorw"rd to working with you further as the Commission continues its efforts to
ad";lncc access to telecoml11unications and broadband for all Americans, Please leI me know il'l
l,;all bL' or itlly l'llrth~r assistallce.

"inccrcly,

I~JS(II-_

Trent B, Ilarkrader
ChicI'
Tdeconll11unications Access Policy Division
Wircline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

.lui} 24.2012
JULIUS GENACHOWSKI

CHAIRMAN

1'11<.: Honorablc frcdcrica Wilson
U.S. I louse of Reprcsentativcs
208 Cannon Iiouse Ofliee Building
Washington. D.C. 20515

Dear Congresswoman Wilson:

Thank )OU for your ICllcr regarding duplication in the Lifeline Univcrsal Scrvice
program. I appreciate your bringing Ihis matter to my attention and haw direcled Ihe ChicI' of
Ihc Wireline Compctition Bun.:au·s l'elecoml11unications Access PoliC) Division 10 respond. I
am plcascd to provide thc enclosed leiter addressing your concerns.

If you have any additional questions or need any further assistance. please Jo not hesitate
to contact mc.

Sincerel) .

Julius Genacho\\ski

Enclosure

44512THSTREETS.W WASHINGTON. DC 20554.202-418-1000



Federal Communications Commission
Washington, D.C. 20554

.lui) 2-1.2012

I h~ Iionorabic Fr~lkrica Wilson
U.S. I louse of R~presel1lati\cs
2tl~ ('annon Iiouse Ortice l3uildin~

II ",hll,etoIL J) (" 20) I)

1)\,.·.11 (\)llgn...·SS\\UJl1<11l \\'1 hUll:

I hank )OU for )our most rcecnt ICllcr conccrnin~ rcform of thc Univcrsal Scrvicc
[,tldlnc pro~ram. Spectlically. you cxprcssed intcrest regarding recent efforts to eliminate
duplications III the Ltli.:Iine pro~ram.

Commission action and thc industry's constructivc cngagcmcnt arc succcssfully
:,ddrL'ssing the II11mcdiatc priority to curb thc wastc, fraud. and abusc draining nccdcd funds from
tllc' I IklillC progr,nJ1 and threatening thc ability ofcligiblc consumcrs to rcccivc service.
1'llgII1J!tl) databases and a Nation,lI Lifclinc Accountability Databasc will easc thc burdcn on
hoth (:!rricrs and consumers to vcrify eligibility and prcvent service duplication. Along with
IJ1Ca",rL', to impro\ e program administration and accountability, thc Order sets a savings target
Illr 2012 01'$200 million f'unds that will remain availablc lor consumcrs who nccd Lifeline 10
COllll~cl to basic communication and informalion services.

1\10\ ing forward. thc Commission has initiatcd action to cstablish thc appropriatc levcl of
SUppl1rt and adopt a prograll1 bud~et. rhc Ord"r alld Farther No/ice also lays thc groundwork
IlllnHldc'Inl/IIlg the 111i:ltne program to IIKlude hroadband scrvicc, which is criucallor 10\\
IIlL'~llllL \1l1\..Tll'dIlS h> bCllclit frolll thl..., l\\L'llt)-first century economy.

I "10k Illr\\ ard to \\ orkl11g \\ Ith you further as the Commission continucs its crtorts to
:td\ "'ICC "eecss to tdeeommunications and broadband for all Amcricans. Plcasc Ict mc know i I' I
can be of any furthcr assistancc.

Sincerely,

Trcnt B. Harkradcr
ChicI'
Tclccoll1ll1unications Access Policy Division
Wirelinc Compctition Burcau



FEDERAL COMMUNICATIONS COMMISSION

July 24, 2012
JULIUS GENACHOWSKI

CHAIRMAN

fhe Iionorahle Bcnnie G. 'I hompson
U.S. Ilouse of Representatives
2466 Ra) burn Ilouse Orlice Building
Washington, D.C. 20515

Dear Congressman Thompson:

ThanJ.. ) ou li)r ) our leller regarding dupl icat ion in the Li lei inc llni \ ersal Sen icc
program. I appreciate your bringing this malleI' to m)' attention and have directcd the Chiefof
the Wirc1ine Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your concerns.

Iryou have any additional questions or need an) further assistancc. please do not hesitate
to contact me.

Sincerely.

JuIius Genaeh()\\ sJ.. i

Enelo 'ure

445 12TH STREET S.W. WASHINGTON. D.C. 20554 • 202-418-1000



Federal Communications Commission
Washington, D.C. 20554

.Iuly 14.1011

Ih~ Iionorabk 8~nnle G. Thompson
ll.S. Ilous,", 0 f Reprcsentat i\es
l-lC>C> Ra!burn Iiouse Oflicc Building
Washington. D.C. 10515

Dear Congressman fhompson:

Than~ you lor your most reccnt ICllcr conccrning reform ofthc Univcrsal Service
I ifelinc program. Specifically. you cxpressed intcrest regarding recent efforts to eliminate
dupl,catll)ns In the Ld'clinc program.

Commission action ami the industry's constructive engagcmcnt arc succcssfully
addrcssillg thc immediatc priority to curb the waste, fraud, and abuse draining necded funds from
thc I.i kl,nc program and thrcatcning thc ability of eligible consumers to receive service.
Uigihility databases and a National Lifeline Accountability Database will case thc burden on
h"tl, ~arl'lcrs and consumcrs to vcril'y eligibility and prevent service duplication. Along with
11l"':~ISUI\..·:-' III IlllIJrO\ l' pr'ogralll administration and accountability, the Order sets a savings target
I"r lOll ,,1'')100 million- funds that will remain available for consumers who nccd Lifelinc to
l'lllllh.:C! 1~) h.ISll' COtllllllll1lC~ltiol1 LInd information services.

\10\ mg forward, the Commission has initiated action to establish the appropriate level of
support allli adopt a program budget. The Order IIIIlI Fllrther No/ice also lays thc groundwork
I"r nlOtkrni/ing the Lif'cline program to inefude broadband service. which is critical for low
Income .'\mericans to bendit li'om the tl\cnty-first century economy.

I loo~ lon\ ard to l\orking l\ ith you fill·ther as the Commission continues its efforts to
ad\ ancc access to telccommunieations and broadband for all Americans. Please let me know if I
LIIl 11L' or all) further assistance.

Sincerely.

Trent B. Ilarkrader
Chief
Telecommunications Access Policy Division
Wireline Competition Bureau



.JULIUS GENACHOWSKI

CHAIRMAN

FEDERAL COMMUNICATIONS COMMISSION

July 24.1011

The Honorable Sheila Jackson Lee
U.S. I louse of Representatives
2160 Rayburn House Office Building
Washington, D.C. 20515

Dear Congresswoman Jackson Lee:

Thank you for your leiter regarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this malter to my altention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed leiter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely,

:------ .
Julius Genachowski

Enclosure

445 12TH STREET S W. WASHINGTON. D.C. 20554 • 202-418-1000



Federal Communications Commission
Washington, D.C. 20554

.lui) 24.2012

Ih~ Ilnnnrab!.: Sh~i1a .Iackson Lee
l S Ilouse of Representati\es
21 ()() Ra) burn Ilouse Orticc Bui Iding
"'a,llIngton. D.C. 20SIS

Ilunk )llli I()r your most reecnt !cuer concerning reform ortbe Universal Service
Ikl,ne prugralll, Specifically, you expressed illlerest regarding recent efrons 10 eliminate

dupllcltlons in the Lireline prugram.

Comlllission action and the industry's constructive engagement arc suecessrully
.Iddrc,slllg the lI11mcdiate priority to curb the waSle, fraud, and abuse draining needed funds frol11
Ihe Liklinc program and Ihreatening Ihe abilily of eligible consumers to receive service.
Eligibility databases and a National Lif'cline Accountability Database will case thc burden on
bllth carriers and conSUlllcrs to verify cligibility and prevcnt servicc duplication. Along with
InL'asurcs 10 Impn)\'e program administration and accountability, the Order sets a savings larget
fi1l" 2(J 12 of $2(JO Illillion funds lhat will rcmain available ror consumers wbo nccd Lireline to
l'~llltlcct to basic cOllllllunication and information services.

:\1U\ Ing fOI"\\'ard, lhc Commission has initiated action to establish the appropriate level of
,uppon and adopt a program budgct. The Order lIlId FIII'/her NO/ice also lays the groundwork
101 nllldernl/Jng the Lifeline program to include broadband service, \\ hich is critical lor 10\\
Incom~ Amcricans to bendit rrom the t\\ cnty-lirst century economy.

I lnok 1(11"\\ ani io \\orklll!! \\ Jth \OU funher as the Commission continues its enons to
,,,h'Ull:C 'Iceess 10 te!ccOnll111lllleatlons and broadbaud ror all Americans. Please let mc know ir I
l'~lIl hL' ur ;'111) fun!l..::r assistance.

Sincercl y,

Trent 13. Ilarkrader
ChicI'
Telecommunications Access Policy Division
Wirelinc Compelition Bureau



FEDERAL COMMUNICATIONS COMMISSION

Jul~ ~.j. ~o I~
JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Joe Baca
U.S. I louse of Representatives
2366 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Baca:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely.

Julius Genachowski

Enclosure

445 12TH STREET S W WASHINGTON, D,C, 20554 • 202-418-1000



Federal Communications Commission
Washington, D.C. 20554

.Iuly 24.2012

Ih,' Iionorabk .Io~ Baci
l ,~ II,HIS,' 01 R~pr~s~ntaIl\ ~s

23l>(1 Rayburn Ilous~ Onict: Budding
\\''1shlngton. D.c. 20515

()l::Ir Congn:ssman Baca:

Thank you for your most reccnt Ieltcr conccllling rcform of the Universal Servicc
l.iklnl~ program. Spccifically. you c,xpresscd intcrcst regarding r~ccnt cfforts to eliminate
duplll.::Jl1011S III the l.ill:linc program.

l'"mlllISSlon action and tht: industry's constructive engagemcnt are successfully
'1ddr~sS1llg th~ immediat~ priority to curb thc waste, fraud, and abuse draining needed funds from
th~ 1.lklin~ progr'lm '111d thrcatcning the ability ofeligiblc consumers to receive scrvice.
I'ligibdit)' databascs and a National I.if'clinc Accountability Database will case the burden on
both carricrs and consumcrs to verify eligibility and prevent scrvice duplication. Along with
ll1l,,;~ISlll\.:S tll illlprO\ c program administration alld accountability, the Or(/er sets a savings target

l<lr 21112 or 5200 million runds that will remain available lor consumers who need Lifeline to
l'\ll lIll'l I tu haslc Cllllll1l11llicatioll and information s(:n ices.

~Io"ing lorward. the Commission has initiated action to establish the appropriate level of
support allli adopt a program budger. The Order olld Fllrrher Norice also lays the groundwork
lor nlOdcrni/lng the Lifelinc program to include broadband service, which is critical for low
incomc Americans to benefit from the twenty-first century economy.

I look fOlward to \\'orking \\ ith you furthcr as the Commission continues its efforts to
ad, alleC acccss to lciccomllllinicalions and broadband for all Americans. Plcasc Iclme know if I
cn) b~ nr an\ rurther assistance.

Sincerely,

Tr~nl Fl. Ilarkradcr
Chief
Telccommunications Acccss Policy Division
Wirclinc Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

.lui) 24.2012
JULIUS GENACHOWSKI

CHAIRMAN

The Honorable George K. Butterfield
U.S. House of Rcpresentatives
2305 Rayburn Ilouse Office Building
Washington, D.C. 205 I5

Dear Congressman BUllerfield:

Thank you for your letter regarding duplication in the Lifeline Universal Scrvice
program. I appreciate your bringing this matter to my attcntion and havc dirccted the Chief of
the Wireline Competition Bureau's Telccommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Julius Genachowski

Enclosure

445 12TH STREET S.W. WASHINGTON, 0 C. 20554 • 202-418-1000



Federal Communications Commission
Washington, D.C. 20554

.Iuly24.2012

Ihe Iionorabk G. K. Butterfield
L .S. Ilous<.: of Repr<.:sentatives
~)ll:i Ra~ burn Ilous~ Office Building
II' asllIn~t()n. D C 2ll:i 1:i

[k'.lr <.. 1..1Ilgn':s:~:dllill1 BUllerlidd.

Ihan~ you for your 1110st recelll I<.:ller concerning reform of the Universal Service
L,felll1e progral11. Spccifically. you expressed interest regarding recelll efforts to eliminate
duplications in the Lifeline program.

('01l1l11i5Sion action and the industry's constructive engagement arc successfully
'Iddressing the immediate priority to curb the waste. fraud, and abuse draining needed funds from
Ihe [.Ikllne program and threatening the ability ofeligiblc eonsul11ers to receive service.
Lllgd,tlily dalabases and a National Lildine Accountability Database will case the burden on
buth carriers and cunsul11ers to verify eligibility and prevent service duplication. Along with
measures to improve program administration and accountability, the Order sets a savings target
lor 2012 of S20(J million funds that will remain available for consumers who need Lifeline to
conneCI to basic communication and information services.

1\I,mllg 101"\1ard. the Commission has initiated action to establish the appropriate level of
suppurl '"ld ,Idopt a program budget. The Order (I(Id F(lrlhl!r NO/lC(' also lays Ihe groundll ork
1"1 n111dcnll/1I1~ the L.lfellllc· prl'gram to ,nclude broadband sel"\'ic<.:, which is critical for 101"
IIh.:Ulll\..' ;\llleIICdll~ 10 benefit from the t\\ cllt)-lirSl cl:lllury economy.

I 1()(1~ 101"\1 ard to lIorklng II ith you fUrlh<.:r as the Commission cominues its efforts to
'Idl ance ac<.:<.:ss to telecommunications and broadband for all Americans. Please let me know if I
can be of any furth<.:r assistance.

Sincerely,

/;;.- rS(IL---_
Trem 13. Harkrader
Chief
Telecommunications Access Policy Division
Wireline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

July 24. 2012
..JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Emanuel Cleaver
U.S. I louse of Representatives
1433 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Cleaver:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your concems.

II' you have any additional questions or need any further assistance, please do nol hesitate
to contact me.

Sincerely,

Julius Genachowski

Enclosure

-

445 12TH 5TREET S.W. WASHINGTON. D.C. 20554 • 202-418-1000



Federal Communications Commission
Washington, D.C. 20554

.July 2-1.2012

Ihc Ilon(lrablc I-manucl Cleavcr. II
1'.S. Iiouse 01' Representativcs
1-133 I_on!;wonh Iiousc Orticc l3uildin!;
Washin!;ton. D.C. 20515

I)car C'ongn.:ssman ("'Ici.t\'cr:

I'hank you I'or your most reccnt Icner eonccrning reform of the Universal Sen ice
Lili:llnc program. Specifically. you expressed interest regarding rccent efforts to eliminatc
duplications In the I.il"clin~ program.

COl11mlssion action and the industry's constructive cngagcment are successfully
addrcssing thc immcdiatc priority to curb the waste, fraud, and abusc draining needed funds from
thc I.iklinc program and thrcatcning thc ability ofeligiblc consumers to rcccivc scrvicc.
l'llglbility databases and a National Lil"clinc Accountability Database will casc thc burdcn on
b,'th carricrs 'Ind consumers to vcrify eligibility and prevcnt scrvicc duplication. Along with
nle'Nlles to 1111111'0\e pro!;r'lI11 administration and accountability. thc Order scts a savings targct
Illr 2lJI2 ol'S20lJ million l'tillds that will rcmain availablc forconsumcrs who nced Lifelinc to
CUllllccl III baSIC comlllunication and information services.

\10\ Ing fomard, the Commission has initiatcd action to cstablish thc appropriatc level of
support and adopt a pro!;ram budgct. The Order lIlII! Fur/her NO/ice also lays the groundwork
for modcrni/ing the Lifeline program to include broadband scrvicc, which is critical for 1011'
IIC""1L' \mCII"lns to bcnclit from the twenty-first ccntury economy.

I look lomard to workin!; with you further as thc Commission continues its effons to
ad\ ,mel' access to telecommunications and broadband for all Amcricans. Pleasc let mc know if I
can be of any I'urthcr assist<lncc.

Sinccrely,

Trcnt 13. Harkradcr
Chief
Tclccommunications Access Policy Division
Wireline Competition Burcau



JULIUS GENACHOWSKt

CHAIRMAN

FEDERAL COMMUNICATIONS COMMISSION

.lui} 24. 2012

Ihe Iionorable Roben l'. SCOIl
.S. Ilouse of Representati\es

1201 Long\\orth Iiousc Ol'licc Building
Washington. D.C. 20515

DcaI' Congressman SCOIl:

Thank you for your leller rcgarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this matler to my allention and have directcd the Chief of
the Wirdine Competition Bureau's Telecommunications Access Polic)' Division to respond. I
am pleased to provide thc cnclosed IClIcr addressing) our conccl'Ils.

If )'ou ha\c an) additional qucstions or need an)' furthcr assistancc. plea,c do not hcsitate
to contact me.

Sinccrcl) .

Julius Genacho\\s~i

Enclpsurc

445 121>< STREET S.W WASHINGTON. 0 C 20554 • 202-4 I 8-1 000



Federal Communications Commission
Washington, D.C. 20554

.lui) 24.2012

Ih~ Iionorabk Robert C. SCOll
I S. Ilous<: 01 R~pr<:s<:nlatl\ <:s
1201 I ong\\orth Iiouse Office Building
\\ .1S11In!!IOI1. I).C 20515

Dcar l'ongl'csslll<lll SCUll:

Ihank )l)U lor your most r~ccnt k:ll<:r conc<:rning reform of the Universal Scrvice
ll'dln~ program. Specifically. you expressed interest regarding recent errorts to eliminate

dupliC:l1ions in the Lifeline program.

Comlllission action and the induslry's conslructive engagelllent are suceessrully
addr<:ssing th~ ilnlll~dial<: priorilY 10 curb the wasle, fraud, ancl abuse draining nccded I'unus I'rom
lh<: I_lldln~ program and threatcning thc ability ofcligible consumers 10 receive service.
l'liglhtllty dalabases and a National LilCiine Aeeounlability Database will case the burden on
both ~arriers and consulllers to verify eligibility and prevent service duplication. Along wilh
Illeasur<:s to impro\ e program administralion and accounlability, the Order sets a savings targel
I"r 2012 01'$200 million funds that will remain available rorconsumers who need Lireline to
~onnect to basic communication and inrormation services.

\1(1\ Ing '<lr\\'ard. Ibc Commission has initialed action to eSlablish the appropriale level of
support and ,Idopt a progralll budge!. The Ort!a uut! FUr/iter No/ice also lays Ibe groundwork
lor 11Iolkrlll/lng Ih<: Lifeline program to include broadband service, which is crilical ror lo\\'·
incolll<: Americans to bcnelit from Ihe I\\cnty-firsl century economy.

I IllOk lor\\ ard to \\ OIling \\ Ith )OU further as the COlllmission continues ils errorts to
.Ilh .Ulce acc~ss 10 tekcomnlulllcations and broadbancl for all Americans. Please let me knoll' ir I
can b~ of an\ furthcr assistance.

Sinccrely,

Trcnt B. Harkrader
Chief
Telecommunications Access Policy Division
Wireline Competition Bureau



FEDERAL COMMUNICATIONS COMMISSION

.July 24. 2012
,JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Elijah E. Cummings
U.S. I louse of Representatives
2235 Rayburn I louse Orticc Building
Washington, D.C. 20515

Dear Congressman Cummings:

Thank you for your letter regarding duplication in the Lifeline Universal Service
program. I appreciate your bringing this matter to my attention and have directed the Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to respond. I
am pleased to provide the enclosed letter addressing your concerns.

[f you have any additional questions or need any further assistance, please do not hesitate
to contact me.

Sincerely.

.Julius Genachowski

Enclosure

445 12TH STREET S W WASHINGTON, 0 C 20554 • 202-418-1000



Federal Communications Commission
Washington, D.C. 20554

.July ~4. ~Ol~

I he Iionorilbk Flijilh l. Cummings
ll.S. Illlllse 01' Reprcscntiltivcs
~235 "i1ybunl House Onicc Building
Washington. D.C. 20SIS

[)C~lr ('ollgrcssman CUlllmings:

Thilnk you for your most rcccnt kttcr coneenling reform ofthc Univcrsal Scrvice
Lil'cline program. Specilicilily. you exprcssed interest regarding reecnt clTorts to climinatc
dupllc<nlons 111 the l.ilCiine progrilm.

Commission action and the industry's constructivc cngagcmcnt arc succcssfully
addrcssing thc immediate priorily to curb the waste, fraud, and abusc draining necded funds from
the I i f"cline program and threatening thc ability of cligiblc consumcrs to receive service.
l'l,glhil,tv datab'lses alld a National Lifeline Accountability Database will case the burden on
both "'"Tiers and consumcrs to verif'y eligibility and prevent service duplication. Along with
IllL'dSllJ\.'S III imprll\ C !J'"ogr;'ltll administration and accoulltability, the Order sets a savings target

lor ~(JI ~ ol'S~()() million f'unds that will remain available lor consumers who need Lifelinc to
l'Olllll'Cl ll) haslc COllllllllllicalion and illrOrll1~ltioll services.

ML,I'lng forward, thc Commission has initiatcd action to establish thc appropriate level of
suppon and adopt a program budget. The Order alld Fllrtlier Notice also lays the groundwork
lor modenlizing thc Lifclinc program to include broadband scrvicc, which is critical for low
income Americans to benefit from the twcnty-first century economy.

I look IrJrward to working with you rurther as thc Commission continucs its clTorts to
,Idl '"I,'L' "CCL'SS to tck"ommuniciltions and broadband for all Americans. Please letmc know if I
"'"l hc or '"l) runher assistance.

Sincerely,

Trcnt 13. Harkradcr
Chier
Telecommunications Access Policy Division
Wircline Compctition Burcau



FEDERAL COMMUNICATIONS COMMISSION

July 24. 2012
.JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Russ Carnahan
U.S. House of Reprcsentatives
1710 Longworth I-louse Office Building
Washington, D.C. 20515

Dear Congressman Carnahan:

Thank you for your Icttcr regarding duplication in the Lifeline Univcrsal Service
program. I appreciate your bringing this mailer to my attention and have directed thc Chief of
the Wireline Competition Bureau's Telecommunications Access Policy Division to rcspond. I
am pleased to provide the enclosed letter addressing your concerns.

If you have any additional questions or nced any further assistance, please do not hcsitate
lo contact mc.

Sincerely,

Julius Genachowski

Enclosure

445 12TH STREET S W WASHINGTON, 0 C 20554 • 202-4 I 8-1 000



Federal Communications Commission
Washington, D.C. 20554

July 24. 2012

The Iionorable Russ Carnahan
I S, Iionsc Df Rcpreselllalivcs
1711) I.ongll onh Iiouse Orlice Building
\\',lShlllglun. IH·. ~()515

!'hallk you lor your most reeentlctier concerning rcform of the Universal Service
Lill:line program. Specilieally. you expressed illlerest regarding recent efforts to eliminate
dIIpl ieat ions in the Li fel ine program.

Commission aclion and the industry's constructive engagement arc successfully
addrcssing the immediate priority to curb the waste, li'aud, and abuse draining needed funds li'om
thc LI kline progr'lm and threatening the ability of eligible consumers to receive service.
Fligihilitv d'llah'lses and a National I.ifcline Accountability Database will easc the burden on
bDth clrriers and consumcrs to verify eligibility and prevent service duplication. Along with
nleasures 10 improvc program administration and accountability, the Order sets a savings larget
lor lOll ofS200 million - funds that will remain available for consumers who need Lifeline (0

connect to basic communication and information services.

~I,,\ nlg Illl'\\drd, the Connnission hds initiated aetionto establish the 'Ippropriate b'd of
,uPI,orl and adopt a pl'Ogram budget. The Order 1111I/ FllrI/ler No/ice also lays the groundwork
lor Illodernll.ing the LiCeline pl'llgramto include broadband service, which is critical for low
nlcome Americans to benefit Crom the twellly-lirst century economy.

I look lorwanl to working with you further as the Commission continues its efforts to
advance 'Iccess to telecommunications and broadband for all Americans. Please let me know iI. I
can be of any 1[lnher assistance.

Sincerely,

-

Trent B. Harkrader
Chief
Telecommunications Access Policy Division
Wireline Competition Bureau



.JULIUS GENACHOWSKI

CHAIRMAN

FEDERAL COMMUNICATIONS COMMISSION

July 24.2012

The Iionorable Meh in Wall
.5. Iiousc of Rcpresentati\ es

2304 Rayburn I louse Office Building
\\'ashington. D.C. 20515

Dear Congressman Wall:

Thank you for your lcllcr regarding duplication in the Lifclinc Uni\'crsal Scr\'icc
program. I appreciate your bringing this malleI' to my allention and hm e directed thc ChicI' of
thc Wirelim: Compctition Bureau's Telccommunications Acccss Policy Di\ isiolltu rc,pund. I
am pleased to provide the cnclosed leller addressing your concerns.

II' you havc any additional qucstions or nccd any further assistancc. picase do not hcsitatc
to contact mc.

Sincerely.

Julius (ienacho\\ski

Enclosure

445 121H STREET S W WASHINGTON. DC. 20554 • 202'418'1000



Federal Communications Commission
Washington, D.C. 20554

July 2-1. 2012

I he' Illln<lrahk \ Ie" In L. Walt
l .S. Iluuse of Representatives
2311-1 Rayburn Iiouse Oflice Building
\\ asilingion. D.C. 20515

Ihank )OU for your l11ost1'l::ccnl leiter concerning reform of the Universal Service
1.lklinc prugram. Spccifically, you expressed intcrest regarding rccent efforts to eliminate
dupllcatlnns In the Lifeline program.

Commission action and the industry's constructive engagement are successfully
addrc:ssing thc inunc:diatc priorlly to curb thc waste, fraud. and abuse draining nec:ded funds from
I Ill' I IlL'IIllL' progr~lt1l and threatening the ahility or cligibk consumers to receive ~crvicc.

1·11",hllill <I,lt:111a"'s :IIHI a lSJatinnall iklinc /\ccountahility Datahase will eaSc thc burden on
h<llh (;III'e'lS allli conslllnc:rs In verify eligibility and prevent scrvicc duplication. Along with
11lGI~lJJ •..':"1 t~) 11111)]'0\ C p;·ogram adminislratioll and accountability, the Order sets a savings targel
I"l' 20120("200 million funds that will rcmain availablc for consumcrs who nccd Lifelinc to
conncct to hasic communication and information scrvices.

/Vloling forward. the Commission has initiatcd action to cstablish the appropriatc levcl of
support and adopt a program budgct. fhe On/('/' O//(/ FllrliI('/' No/icc also lays the groundwork
1l1l' nllldcrni/lIlg the Lifeline program to include broadband scrvice. wbich is critical for low
1I1l'ome'\mc:ricans to hellelil from Ibe 1\\ cnty-I; rSI century eeonom y.

1 look 1'01'1\ ard 10 \\ orking \\ itb you furthcr as the Commission continucs its cfforts 10

;,,"anec access 10 tclecommunications and broadband for all Americans. Please lei me know i1'1
can be elf any further assistance.

Sincerely,

Trent B. Harkrader
Chief
Telecommunications Access Policy Division
Wireline Competition Bureau
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